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90 TEACHING EVALUATION USING THE CASE METHOD

Fighting Back case from Robert Wood Johnson, whether one’s heart lies
with program officers supporting the program, the outside evaluation firms
(one was fired), or the community-based partners will reveal a great deal
about one’s values. Cases can help evaluators tap into those values in the
developmental stages of programs and strategies, at a time when it is still
possible to acknowledge the values in the design of the undertaking.
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